
19
Wylie Fire Rescue

Annual Report



Page 2 Page 3

Letter From  
Chief Brandon Blythe

Letter from Chief

WFR Mission/Vision

For the Reader

City Council

Organizational Chart

Fire Stations

Calls for 2019

Property Saved/Lost

Response Times

2019 Award Winners

3

4

6

8

10

12

14

16

18

20

It is my pleasure to present Wylie Fire Rescue’s 2019 Annual 
Report. Wylie Fire Rescue is a Class 1 Insurance Service 
Office (ISO) rated fire department which proudly protects a 
population of over 54,000 people located in 36 square miles of 
southeastern Collin County, Texas. Our emergency and non-
emergency disciplines include fire suppression, emergency 
medical services (EMS), hazardous material response, dive 
operations, swift water rescue, technical rescue, wildland 
firefighting, and fire prevention, inspection, and investigation.

The annual report contains an account of the activities, 
accomplishments, and performance of Wylie Fire Rescue, including Public Safety Communications 
for fiscal year 2018-2019. A dedicated team of 52 sworn personnel, 4 civilians, and 13 
emergency dispatchers continues to be the reason our department remains an industry leader in 
providing the very best in effective and efficient fire-based public services. 

Wylie Fire Rescue is committed to excellence, high standards of professionalism, and exemplary 
customer service.

We are grateful to our city council, city manager, and most importantly, to you, the citizens of 
Wylie for your continued support of Wylie Fire Rescue.

I would like to recognize Assistant Fire Chief Brain Ritter and Driver Engineer Randall 
Barber for the countless hours they have both dedicated to the preparation of this annual 
report. This time consuming and involved task was completed while we were also dealing with a 
global pandemic. I appreciate their efforts and hardwork to finalize the 2019 annual report.    

On behalf of the entire staff of Wylie Fire Rescue, thank you for taking time to review our 
organizational highlights from 2019. We are honored to serve you, and remain dedicated to 
providing the highest level of emergency service for our citizens.
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"To dedicate ourselves to providing a 
progressive department of professionally 

trained and equipped personnel in order 
to protect the lives, property, and 

environment of our community." 

WFR MissionWFR Mission

"To dedicate ourselves to providing a 
progressive department of professionally 

trained and equipped personnel in order 
to protect the lives, property, and 

environment of our community." 

We, the Members of the 
Wylie Fire-Rescue:

-Place safety as our first priority

-Take pride in meeting and exceeding 
the expectations of our community

-Encourage innovation and apply 
technologies that enhance the quality 
of our fire and life safety services

-Recognize the value and benefit in the 
diversity of every individual's background 
and experience

-Commit to the professional development 
of individual members as an investment
 in the future of our organization

-Depend upon the teamwork, with all 
individuals and divisions working together 
to ensure our success 
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2019 Annual Report
For the Reader:

During 2019 the Wylie Fire Rescue 
responded to 6,015 Calls for Service. 
This represents a 9% increase in call 

volume over 2018.

The department’s objectives are to protect the lives, 
property, and environment of our community in the event of 
a man-made or natural threat and to provide Advanced Life 
Support Emergency Medical Services. To accomplish these 
objectives, the department performs the following 
functions:

1. Community risk reduction which includes: fire inspection, 
prevention, and investigation

2. Fire Suppression
3. Emergency medical response
4. Specialized programs which include: hazardous 

materials, water rescue, and technical rescue
5. Coordination of the community’s emergency management 

activities

It is our pleasure to present the annual report for 2018 that 
recaps our activities and accomplishments. This report 
represents the fire departments transparent efforts to help 
answer any questions you may have on how your fire 
department conducts business. You will be amazed to learn 
how much your fire department impacts your community on a 
daily basis. The report includes a variety of facts and vitally 
important statistical information that is used to evaluate and 
plan our future services to our schools, businesses, 
neighborhoods, and visitors to the City of Wylie.

6 7
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Wylie City CouncilWylie City CouncilWylie City Council
The City of Wylie is governed by a Council-Manager form of 

government in which the Council establishes City policy 

through ordinances and resolutions, and the City Manager 

carries out City policy and is responsible for City operations.

The Wylie City Council consists of the Mayor and six Council 

members. The Mayor and Council are elected at-large, which 

means they represent the entire city, and all registered voters 

may vote for all seven places. Following each election, the 

Council selects a fellow Council member to serve as Mayor pro 

tem.

Chris Holstead
City Manager

Mayor
Eric Hogue

David R. Duke
Place 1

Matthew Porter
Place 2

Jeff Forester
Mayor Pro Tem

Candy Arrington
Place 4

Dr. Timothy T. Wallis
Place 5

David Dahl
Place 6

8 9
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Fire Chief

Brandon Blythe

Asst. Fire Chief

Brian Ritter
C - Battalion chief

Katy Willoughby
A - Battalion chief

James Brown
B - Battalion chief

Casey Nash
Fire Marshall

Steve Seddig

Captain

Cory Claborn

Captain

Andrew Johnson

Captain

Robert Nishiyama
Captain

Chris Campbell

Fire Insp/Invest

Joe Wetzel

Fire Insp/Invest

Bobbie Kores
Captain

Ray Jackson
Administrative Captain

Michael Ahlemeier

Captain

Brandon Gibson
Captain

Wesley Gheen

Comm Supervisor

Allyson Frederick

Supervisor Alpha

Tristan Porter
Emergency Management

Coordinator

Debbie Buccino

Supervisor Bravo

Julia Maschmann

Support Sevices

Jon Scott

Wylie Fire Rescue
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Captain

Matt Tripp

WFR’s Budget 2019

$8,392,270.27 14 
Dispatch Staff

51 
Firefighters

Captain

Josh Monroe
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Wylie Fire

Administration

Station 141

300 Country Club Rd. Suite 100
Fire Chief: Brandon Blythe
Assistant Chief: Brian Ritter
Administrative Captain: Michael 
Ahlemeier
Alarm Clerk: Shelly Henning-
Hoffman
Fire Marshal: Steve Seddig
Investigator / Inspector: Joe 
Wetzel
Investigator / Inspector: Robert 
Kores
Emergency Management 
Coordinator: 
Debbie Buccino

Quint 141 - 2013 Rosenbauer 68’ 
Quint – Staffed with 4 
Personnel
Brush 141 - 2018 Ford Blanchat 
Brush Truck – Not Staffed
Medic 141 2015 Ford F450 
Ambulance – Not Staffed
EMS 141 - 2017 John Deere EMS 
Cart – Not Staffed
Support 141 - 2004 Cheverolet 
Pickup – Not Staffed

Rescue Stations

Station 143

Quint 142 - 2019 Rosenbauer 
105’ Quint – Staffed with 4 
Personnel
Squad 142 - 2016 Chevy EMS 
Pickup – Staffed with 2 
Personnel
Medic 990 – Ambulance – 
Paramedics Plus EMS 
Provider
Quint 149 – 2006 Reserve 65’ 
Ready Reserve Quint
Quint 149R – 1999 Reserve 65’ 
Reserve Quint

Quint 143 - 2013 Rosenbauer 68’ 
Quint – Staffed with 4 
Personnel
Battalion 140 – 2012 Chevy 
Command Pickup – Staffed with 
1 Personnel
Medic 991 – Ambulance – 
Paramedics Plus EMS Provider
Rescue 143 – 2017 Ford F550 
Rescue – Not Staffed
Hazmat 143 – 2002 Performax 
Hazmat Trailer – Not Staffed
Marine 143 – 2012 Brunswick 
Rescue Boat – Not Staffed

12 13

Station 142
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Calls for 2019

Total Calls for Service   6,015

This is an 8% increase over 2018

Most common Action Take = 

Provide Advanced Life Support = 35.89% of calls

53 Structure Fires

106 Total Fires 

Resulting in $1,608,652.00 in Property Damage

Saved Property Value (prevented from loss)   $45,692,236.00 

District 2

District 1

District 3

District 4

District 5

33.7%

22.2%

20.0%

17.5%

6.7%

Calls by District

Calls By Districts

Station #1 – 1156

Station #2 – 1222

Station #3 – 1053

Future Station #4 – 885 (covered by Station 2)

Future Station #5 - 330 (covered by Station 1)

14 15
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Annual 
Property 
Saved

Pre-Fire Values

 

Total Saved:

$44,217,884 97%

$45,750,236

$1,532,352
Total Lost
Value:

Fire Loss By Dirstrict

1 2 3 4 5

$235,050 $233,120 $250,557

$670,125

$113,000

Response Times

0:06:25 0:05:23 0:05:24 0:08:26 0:06:36

16 17
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Response times

ANATOMY OF A 911 CALL

Call
Community members 

call 911

Dispatch
911 center processes the 

call and dispatches units

Turnout
Time from when the unit 

is dispatched to when 

the crew is dressed in 

gear and in the vehicle, 

ready to go

Travel
Time from when the unit 

starts moving to when it 

Fire Department response time 

arrives on scene

Wylie Fire uses the standards outlined in sec�on 4.1.2.1 of the Na�onal Fire Protec�on Agency (NFPA) 1710 

“Standard for the Organiza�on and Deployment of Fire Suppression Opera�ons, Emergency Medical 

Opera�ons, and Special Opera�ons to the Public by Career Fire Departments” for its response �me repor�ng. 

Those standards are listed as our objec�ves on the following page. 

Time calcula�ons were performed on emergency level dispatches (Priority 1-3) of Fire and EMS units on calls 

inside the city limits.  

Data was organized by call type as iden�fied at dispatch. This may or may not correspond to what was found 

when a crew arrived on scene, but is the best representa�on of how crews prepared and responded in terms 

of gear and safety requirements.  

While analyzing the data set, upper and lower thresholds were established to exclude outliers. Outliers are 

generally the result of missing data or data entry errors.  

HOW WE MEASURE OBJECTIVES

Total response time 

MEDICAL  
RESPONSE  

TIMES

FIRE 
RESPONSE 

TIMES

2019

TURNOUT TIME

1:22
Average

TRAVEL TIME IN 
DISTRICTS 1-3

TRAVEL TIME IN  
DISTRICTS 4 & 5

2019

TURNOUT TIME

1:14
Average

Average
4:58 4:34

Average

Average
6:44 6:12

Average

TRAVEL TIME IN 
DISTRICTS 1-3

TRAVEL TIME IN  
DISTRICTS 4 & 5
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2019 Departmental

Firefighter of the Year
Travis Martinez

Driver/Engineer of the Year
Randall Barber

Captain of the Year
Brandon Gibson

Paramedic of the Year
Chad Lloyd

Chief Officer of the Year
Brandon Blythe

20

Award Recipients

Dispatcher of the Year
Robin Livingston

Wylie Way Award
A Shift Station 2

Administrative Employee of the Year
Jon Scott

Rookie of the Year
Taylor Bohmer

21
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Wylie Fire Rescue
2000 N. State Hwy 78

@WylieFireRescue
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